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Frequently Asked Questions

Q: What volunteer opportunity details are needed to register?
A: Click here to review the information needed to register a volunteer

opportunity.

Q: How do I register a project?
A: Registration for projects can be found here:

Q: Is there a limit to the number of projects we can submit?
A: No. Please submit the number of projects you can appropriately support for
your organization. You must register each project separately.

Q: Who can submit projects?
A: Any local nonprofit, community organization, school, or university
department/program/etc can submit a project.

Q: What happens after the project form has been submitted?

A: Our team will review your submission and follow up to confirm details.
You'll receive final confirmation and volunteer roster approximately three
weeks before the event.

Q: What types of projects are appropriate?
A: Projects that are safe and suitable for volunteers of varying skill levels and
be completed within a 2—4 hour timeframe.
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Q: Will volunteers be trained?

A: Volunteers, unless otherwise requested, will not have any specific prior
training. We ask that each site have a point of contact available to provide
guidance, answer questions and provide any necessary day of training.

Q: Can we request a specific group of volunteers (students with certain
skills)?
A: Yes, this request can be indicated in the project submission form

Q: If canceled because of rain will you help us reschedule?
A: We are unable to reschedule any service projects canceled the day of.

Q: Will we be required to provide transportation to our service sights?
A: No

Q: What will volunteers be wearing?
A: Volunteers will be asked to wear comfortable clothing and closed toed shoes.

Q: Are we required to provide accommodations?
A: Any request for accommodations will be discussed and arranged on a case by
case basis.

Q: If we have any additional questions, who do we contact?
A: Please email community.engagement@uni.edu or call (319) 273-4507.



mailto:community.engagement@uni.edu

